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USER PROFILE

Accessing your profile

UL Health
1. Login at:

. Wel to UofL Health's Ri Nati
https//uoflhealth.recognation.com T )

Thank you for your dedication and many contributions to our company’s

First-time users can register by
clicking “First time user?”

A secured link will be sent to the
member, who will have a limited
time to register before it expires.
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https://companya.recognation.com/

USER PROFILE

Accessing your profile

3. Click the UofL Health logo at any
time to return to the homepage.

(Use Chrome for the best browsing experience.)

4. Click on the circle with your name
to view your account summary and
history, update your password (when
applicable), or add a photo.

5. Click on “My Recognition Story”
to view a summary of your great
achievements and recognition
received.
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UL Health = @

ECARDS ~ ADMIN  NOTIFICATIONS

Congratulations! @
TEST USER IS
on
Test User 5

My Recognition Story

Make
Someone's Day

Find 2 person. ~ ‘
Years of Service

Redeem Your Award

Cheers!

REDEEM AWARD R Milestones
@Help  T*signout f
MARCH 2023
16 Thursday

THE @ Test User
POWER 5 Year Service Award

Add to Calendar
19 Sunday

~ ungratulations on your first
20 Dayst

Send eCard  Add to Calendar

“ Congratulations on your first
90 Days!
Moments Feed

Send eCard  Add to Calendar

UL Health BB = @
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Test User 8 3 Team Members Recognized

4years, started January 6, 2019

- : ion Story  Sewtings

Received Recognition

3 6
Service Awards Milestones

Recognition Story

View Al

5 Year Service Award
03/16/2023
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Sending eCards

1. You can send an eCard by:

* Clicking “ECARDS” on top

UL Health

Congratulations!
TEST USER

on

of the page
Or

* Typing the recipient’s
name in the “Person

Lookup” search bar under
“Make Someone’s Day,”
clicking their name, and
clicking “Send an eCard”

2. Refine your search by
clicking on a category listed
on the left-hand side.

3. Browse all of your

My Recognition Story
Redeem Your Award

@ nelp [ sign out

UL Health

5

Years of Service

Cheers!

REDEEM AWARD

THE
pOWER

Moments Feed

ECARDS ~ ADMIN  NOTIFICATIONS

Make
Someone's Day

Find 2 person,

R Milestones

MARCH 2023
16 Thursday
@ Test User
5 Year Service Award
Add to Calendar
19 Sunday

— congratulations on your first
90 Days!

Send eCard  Add to Calendar

“ Congratulations on your first
90 Days!

Send eCard  Add to Calendar

eCard options by clicking
the page arrows.
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Sending eCards

UL Health 2B .8

eCards

4. Click an eCard thumbnail
to select it. If you want a
different design, click the
back arrow to view all.

V|

s/” dr Bociman {enny SeckmanBuafibealtnong) @
* Type one or more recipient cerfanager

in the “To” field {

* You can also copy the
recipient’s leader

* Type your message

> ] |0:|.- £/2023 £:02 PM
* Set the delivery date and —

time and click “Submit” —_— |

v

*  When applicable, you can
post a copy to the Moments
Feed
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Receiving eCards

1. Log into your award site.

Congratulations!
TEST USER

on

5

Years of Service

Cheers!

REDEEM AWARD

UL Health

ECARDS ADMIN NOTIFICATIONS

(®)

LA

Make
Someone’s Day

Find 2 person. .

R Milestones

I My View ~

MARCH 2023
16 Thursday
@ Test User
5 Year Service Award

Add to Calendar

19 sunday

EH o

Ed eCards

2. Hover over “Recognize” and
click “eCards” in the upper right-
hand corner.

3. Here you will be able to see

what you've sent and received,
and you will be able to modify
scheduled eCards.
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Moments Feed &
Enhanced Profile




Moments Highlights

1. In the center of your page,
under the welcome letter, click
into the box that says “Highlight
a Moment.”

2. Start to type your digital high
five in the box.

3. Don’t forget to personalize

MOMENTS FEED

and life.

There are countiess to show ap

= Moments Feed

Baudville Brands embodies a culture of frequent employee recognition and
appreciation. When our employees are "on point", we strive to acknowledge all

ANi d

your digital high five by adding
images, videos, GIFs, mentions,
hashtags, or links.

moments of excellence, peer to peer or manager to employee. We're watching
for those times when you exceed our expectations, increase office mojo with a
great attitude and effort, and exemplify our core values. We'll be there to
celebrate the milestones you reach in your work and life.

STACY EVANS

My Recognition Story

There are countless ways to show appreciation and recognition and celebrate
successes!

Points To Spend
Great job in this morning's presentation, Kris|

@Help T sign out

4, Click “Post.”
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(=] Redeem a Code

Eongra(ulaﬁi;?
4

GREAT)JOB!
=7

PoST

Q @ o O°

View All ~
APRIL 2022
7 Thursday

JESSICA GOLDY
Happy Birthday!
Send eCard ~Add to Calendar
8 Friday
KARI HORTON
Happy Anniversary!
Send eCard Add to Calendar
10 Sunday
JOHN GREENE
Happy Birthday!
Send eCard Add to Calendar
13 Wednesday
@ MORGAN PATTERSON
Happy Birthday!
Send eCard ~Add to Calendar
14 Thursday
% DAVE COLPEAN
" Happy Birthday!
Send eCard ~Add to Calendar
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RECOGNITION FEED / ENHANCED PROFILE

Me ln 3 UL Health -

= Congratulations!
4@ TEST USER
1. Click on your photo to I B

Make:
. _ Someone's Day
go to your profile page. &V, LT
= Find a person. - ‘
My Recognition Story Years of Service —
Redeem Your Award Cheersl 1
@welp D sign Out o IR Milestones
16 Thursday
THE Test User
ER 5 Year Service Award
POW pdd o Catender
19 Sunday
Moments Feed SendeCard Add to Calendar
ZE R e
UL Health =2 0

uuuuuuuuuuuuuuuuuuuuu

2. Scroll down until you see the
section titled “Me In 3”. Click
inside the “Add Image” box to

upload a photo. : i

AboutMe  Recognition Story  Settings

Mein3

»
>
Add Image

3. First select a category from the
dropdown menu at the top.

Once you have selected a
category, click on the “Upload an
image” field.

A new window will pop up,
allowing you to navigate to the
photo you wish to upload.
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RECOGNITION FEED / ENHANCED PROFILE

MeIln 3

4. Use the slider beneath the
photo to scale the image. You
can also select the image itself
and move it around inside the
frame.

Once you are happy with the
placement of the image, select
the “save” button.

Save Image

Wy Peopls

5. A caption box will appear
below your photo. Describe your
photo, or feel free to leave the
caption area blank.

Once you are happy with the
caption, select save.

Test User

6. You may change your photos at e
any time by selecting the pencil ‘
icon in the upper right corner of
each photo.

A new window will pop up,
allowing you to edit or delete
your Me In 3 photo.

+
Add Image

My People
iy family!

My Stuff
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RECOGNITION FEED / ENHANCED PROFILE

M ) Stu ff UL Health be e

Congratulations!
_»@ TES‘I:"l'.ISER
1. Click on your photo to = ke
go to your profile page. By, 5

Someone's Day
My Recognition Story Years of Service

Redeem Your Award Cheers!
ReDEEM AWARD R Milestones

MARCH 2023

Find 2 person. - ‘

@rep O sign out

16 Thursday

T H E Test User
E R 5 Year Service Award
POW

19 sunday

Moments Feed SendeCard  Add to Calendar

2. Scroll down until you see the
section titled “My Stuff”. Click the
“+ Add Stuff” button on any of
the categories.

Add Image

My People
Wy family!

My Stuff

’E Stores/Places e

My Hobbies and Interests &

+ Add Stuff

My Snacks and Treats Fd

+ Add Stuff

3. Type an interest into the field
that says: “Enter Your Stuff”, then My Places
select the “Add Stuff” button. 3/10 Stuff Added

Add as many interests as you like. Menards )
Click on the “X” in the upper right
corner once you are finished.

Max 50 characters
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RECOGNITION FEED / ENHANCED PROFILE

My Stuff

4. Edit your stuff at any time by
clicking the pencil icon to the
right.

5. Delete entries by clicking on
the red “x” next to the entry
name. Add new entries at any

time by typing in the “Enter Your

Stuff” field.

RecogNation Training Guide

My Stuff
My Hobbies and Interests

v
N

DIY Frojecs

My Snacks and Treats rd

Sodz pop

My Places rd

Home Depot | | Menards | | Lowes

Enter Your Stuff

Max 50 characters
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RECOGNITION FEED / ENHANCED PROFILE

UL Health = @

ECARDS ~ ADMIN  NOTIFICATIONS

Recognition Story

“ Congratulations! @
TESTU:.ISER A
Test User Make
. — Someaone's Day
1. Click on your phototo —— &, ]
. = Find 3 person. -
go to your profile page. sy Ricogriton ey N il
—iﬂdﬁﬂﬂ-’rnward Cheers!
@kep  Drsignout TEILD A3 Milestones
MARCH 2023
16 Thursday
THE @Test User

5 Year Service Award
Add to Calendar

19 Sunday

— congratulations on your first
0 Days!

Send eCard  Add to Calendar

“ Congratulations on your first
90 Days!

Moments Feed Send eCard Add to Calendar

2. Select “Recognition Story”
from the options below your
profile pic.

AboutMe  Recognition Story  Settings

You will see data about the .

amount and type of recognition I e s
you’ve received. Below this is
your Recognition Story.

Recognition Story

View All

[ eCard from MARIANNALYONS
031812022

3. Scroll down to view everything E—
in your recognition story by date. > S

Or select a category from the
dropdown menu to view your
story by recognition type.

RecogNation Training Guide 2022 REBUBNA“UN



RECOGNITION FEED / ENHANCED PROFILE

UL Health &

ECARDS ~ ADMIN  NOTIFICATIONS

Congratulations! @
TEST USER I

1. Click on your phototo ———— - 5 wake

Privacy

— Someone's Day

go to your profile page. A

My Recognition Story

Fing a person - ‘

Years of Service

Redeem Your Award Cheers!
REDEEM AWARD R Milestones
@Help  T*signout ‘
MARCH 2023
16 Thursday
T H E @ Test User

5 Year Service Award
Add to Calendar

pOWER

19 Sunday

~ ungratulations on your first
20 Dayst

Send eCard  Add to Calendar

“ Congratulations on your first
20 Dayst

Moments Feed Send eCard  Add to Calendar

2. Select “Settings” from the
options below your profile pic,
then select “Privacy” from the

options on the Ieft Side of the About Me Re(ogmugzory Settings
Privacy
page. 1 S ey
Privacy How do you want to be recognized?
Notifications (O} Or

Who can see content on my profile?
My Recognition Story
O on
Meln3
@ ru O only me
My stuff
@euwic O

3. You will then have the option
tO edit the fo"owing: Who can see my milestones?

My Birthday
@ celebrate - Others wil see your 8
O Mute

* How you want to be recognized ol

My Work Anni

— publicly or privately. © o

O Mmute

*  Who can see the content on our
profile — public or only you.

*  How you would like to celebrate
your birthday and anniversary —
celebrate, mute, or hide*.

*Hide is applicable to birthdays only

RecogNation Training Guide 2022 HEGUBNATIUN@



RECOGNITION FEED / ENHANCED PROFILE

S M S UL Health 0w @

Congratulations! @
TEST USER NA

1. Click on your phototo —————
go to your profile page. EV, 5

Make
Someone's Day

My Recognition Story Years of Service
Redeem Your Award Cheers!
REDEEM AWARD R Milestones
@Help  OFSign Out f
_My view v
MARCH 2023
16 Thursday
T H E @ Test User
E R 5 Year service Award
P ow nd o Cotencr
19 sunday

~ wungratulations on your first
20 Dayst

Send eCard  Add to Calendar

“# Congratulations on your first
20 Dayst

Moments Feed Send eCard  Add to Calendar

2. Select “Settings” from the
options below your profile pic,
then select “Notifications” from
the options on the left side of the

page. =

Ty Settings

Notifications

© Your Phone Number s Not Verified Yet

3. Turn on “Text Notifications”. Notifications
The window will expand,
showing an area for verifying
your phone number, with the
SMS selections below.

ooooof

RecogNation Training Guide HEGUBNATIUN@



RECOGNITION FEED / ENHANCED PROFILE

SMS

4. Enter your mobile phone
number into the field titled
“Mobile Phone Number for
SMS”, then click the “Verify”
button.

5. A new window will pop up
asking for a verification code.
Check your phone for the code
and enter it into the field, then

Notifications

Points

Notify me when my Points to Give has increase

click “Verify”.

If you do not receive the code,
click “Resend Code”.

6. Select those options you
would like to receive text
notifications for by checking the
boxes on the right-hand side of
the page.

RecogNation Training Guide

Notify me when my Points to Spend has increased

ooooof

Verification

AboutMe  Recognition Story  Settings
Notifications

Privacy General Manager

Social

Text
» o
>

[m]
[m)
o
o

Points Text

Notify me when my Points to Spend has increased o

Nominations Text

Notify me when | recei o

Notify me when my n o

eCards Text

Notty me when  eceive an ecard o

Notify me. o

Notify me when my eCard gets a reply [m)

Service Awards Text

Notity me when  receive a service award o}

Milestones Text

Notify me when | reach a milestone o




Redeeming a Service
Award
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REDEEMING A SERVICE AWARD

Redeeming a Service Award

UL Health

Test User

1. Log into your award site:

https://uoflhealth.recognation.com

My Recognition Story

Hedeem Your Award

@Help O sign Out

2. If you have a Service Award
available, you can view it by:

* Clicking on the “Redeem Your
Award” link underneath your
name

* Clicking on the main banner
where it says “Redeem Award”

* Clicking the notifications icon

Moments feed

NOTIFICATIONS

Congratulations!
TEST USER

on

Make
Someaone's Day

5

Years of Service

Find 2 person... - ‘

Cheers!

REDEEM AWARD R Milestones

MARCH 2023
16 Thursday
@ Test User
S Year Service Award
Add to Calendar
19 Sunday

~ congratulations on your first
50 Days!

Send eCard  Add to Calendar

“ Congratulations on your first
90 Days!
Send eCard  Add to Calendar

UL Health

3. Click on the “Shop Now”
button at the bottom of your
letter of congratulations.

RecogNation Training Guide

Desr Tex

Congratula
Health ard
the organi

22 marks 3 momentous milestone in your service with UafL
great pride that we recognize your service anniversary with

communities we serve. To express our gratitude for
s wie invite you T select an itam of your choice
ns offered

your service and o
from the award sel

Each t=am memier has the opportunity to make & difference in our arganization
every day through compassionats and inspired care. Thank you for 2ll you have

done to contribute to our success and for helping us achieve our commitment o
the heslth and healing of cur community.

You are 2 vital part of UofL and we Iook forward to many more years of succass
rogether!

Warmest Regards.

Tom Miller
CEO

Choose Your Gift

ili

SHOP NOW

Go on. Treat yourself. You know you
want to. We know you deserve it.

RECOGNATION



REDEEMING A SERVICE AWARD

Selecting a Gift

B vew |[Q sentrm nonoeron | [ T

What doyou want to shop with? Points v

1. Click “Menu” in the top
left- hand corner to select
your service award credits.

Service Award Categories

3. click oh a tile below to Service Award Categories
start shopping.

RecogNation Training Guide REGUBNATIUN;



Merchandise

1. Browse merchandise by
clicking on the category
images.

2. To narrow your search,
click on subcategories in the
left-hand column.

3. Click an award to
view details.

4. Click “Add to Cart” on
the award of your choice.

RecogNation Training Guide

REDEEMING A SERVICE AWARD
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Service Award Categories

o33l Pepper Mill Black Alossi Coctus Mers Watch
1 5 Veor Serice Awart 1 svearsemvice mard

ndtn
0

s Wekch AVAPM PO1IZAIS0 (8. Amazon Echo 0ot Bk (3 Go)

1 5 vear Service avard
1 5 Ve Service Awart 1 5 vearservice Award

en Sericn - rchancon u o MATTHEwW CAEY

Unisex Watch AM-PM PD145-U290 (38 mm)
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REDEEMING A SERVICE AWARD

Treat Yourself Discover Prepaid Card

1. Select a dollar
amount from the

dropdown menu.

2. Click “Add to Cart.”

RecogNation Training Guide
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REDEEMING A SERVICE AWARD

Charity Donation

1. Click on a category
to browse options.

Featured Points Reward Categories

2. Select a charity to =[5 — &
view details.

,,,,, ADRA ADRA ADRA ADRA

i S [ i (e i

ADRA \a \va »\%

3. Click “Add to Cart.” i " N 4 N 4
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Checking Out

1. On the Shopping Cart
screen, click “Continue”
once you have verified
your selection.

2. Enter your contact
information and shipping
address.

3. Click “Continue.”

4. Click “Check Out” to complete—

the order process.

RecogNation Training Guide

REDEEMING A SERVICE AWARD

E Checkout
proscet

k Zero Geavity Sun Lounges - Grey

a
= Shopping Cart
Pt e iy ot
k ‘Zer Gravity Sun Lounger - Grey PR e !
» Comtinue shapping? =T i
> Empty Cart?
| - + Continue
Ll
€ ShoopegCat
B checkout
Contact Info Shipping Address o k) @
Femrame L — s
e st £ Gy S g e EEr
S Tota 1credits
»
=
nat s
YGRS O o
s
[Iem—
P
prer—
2ot e
Teaghena’
»
> = Corminua
cen
W AT G
) Sumnatan | Duwnine | Sarmani
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Questions?

Contact Customer Service
Email: info@recognation.com
Call: 888.919.7600

\\1|'
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